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1. Changes for reception/workstations
- Demarcate reception area, 
avoid waiting areas 
- Maintain minimum distances, 
also in meeting rooms and on 
the paths leading to them

- Pathways, floor markings, barriers help to ensure a
distance of at least 1.5 metres around each working
area
- If necessary, reduce the number of workplaces/
rooms
- Cashless payment if possible; avoid direct contact
when paying in cash - Do not offer food/drinks

2. Customer access / - define room
- Inform customers about
protective measures and
ensure that the rules of
conduct are observed
Otherwise, no service
- Post the customer info!

- Arrange appointments (telephone/online), if
possible no "walk in" appointments; no
accompanying persons
- To avoid contact, plan sufficient time between
appointments
- When entering the establishment, disinfect or
wash hands
- If necessary, document name/tel. or e-mail and
appointment (time/date) (chain of infection!),
otherwise no service, ask for state of health
- Mouth-nose cover is a must for everyone
- Use towels / hygienic articles only once
- Change beds / couches in the room at the
beginning
- No kissing - No touching the face - No sex (GV/
OV), only massage
- Dispose of hygiene products immediately
- Observe the cough and sneeze etiquette
- Shower/wash alone

Protective measures in the prostitution industry
Reduce corona infection risks

General operating rules
What? How?



Protective clothing, hand hygiene, rules of behaviour
What? How?
1. Correct usage mouth and nose 
protection and protective gloves

-Make sure that the mouth-nose-covering fits tightly, 
change it after each customer and in case of 
moisture penetration, observe wearing times! 
- Before putting on and after taking off disinfect your 
hands or clean them carefully with soap (20-30 
seconds) 
- Place sheets and underlays in the laundry after each 
customer (throw away disposable products) 
- After each customer wash textile protective 
clothing / equipment in the washing machine at a 
minimum of 60°C, better 95°C with heavy-duty 
detergent.

4. Organise work processes
 - As less contact as possible 
 - Define tasks/responsibilities 
- Instruct on protective measures and rules 
  of conduct

- Provide staggered working and break times for 
common rooms 
- If possible, form fixed shift teams and assign 
fixed workplaces, few changes! 
- Explain protective measures, e.g. through 
instruction, notice boards, team meetings, 
practical exercises and control

5. Use work equipment hygienically 
Use towels, gloves, cloths, sheets, 
documents, protective clothing, if 
possible in relation to the person/
customer

 - Only use work utensils at the customer's premises 
 - Keep work utensils in stock several times 
 - Before use, clean with a grease-dissolving household 
cleaner; if necessary, disinfect if contaminated (sperm 
or similar) 
 - Clean/disinfect shared work equipment after each 
person

6. Ensure that all rooms are adequately 
ventilated

For example, shock ventilation (at least every hour), 
preferably with cross ventilation even in bad weather 
to dilute any pathogens in the air

What? How?
3. Purchase protective equipment/
products 
Mouth and nose cover, FFP2 masks, face 
protection, protective gloves, protective 
gowns, disinfectants if necessary, liquid 
soap that is kind to the skin, skin protection 
cream, disposable towels, grease-
dissolving household cleaners, marking/
blocking materials (e.g. adhesive strips), 
information signs, forms

- Make suitable selection, have sufficient quantities 
ready 
- Instruct sex workers/employees in the use of 
protective equipment / practice handling

General operating rules



2. Short cleaning intervals 
for jointly used rooms and other 
contact surfaces

- Wipe contact surfaces such as shelves and lying 
surfaces with a grease-dissolving cleaning agent 
after each treatment 

- Clean or disinfect sanitary facilities, break rooms 
and all surfaces with hand contact (cash desk, 
door handles, railings) regularly and after work

3. Work equipment Clean all equipment after each customer with a fat-
dissolving detergent; additionally disinfect at the end 
of the shift

4. Wash laundry at the end of the day 
- Work clothes, smocks, capes, mouth-
nose covers, towels

If possible, wash the textiles used in the industrial 
washing machine at a minimum of 60°C, preferably 95°C, 
and then dry them

Cleaning & Disinfection
What? How?
1.Provide washing facilities / disinfectant
Dispensers at the entrance and near the 
workplaces

- Replenish disinfectant regularly 
- Use skin-friendly liquid soap and towel dispenser

2. Observe hygiene standards - Avoid direct physical contact, do not shake hands 
and do not touch your mouth, nose and eyes 

- Tell the customer to wear a mouth-nose cover 
- Observe cough and sneeze rules 
- Throw away cloths contaminated with body fluids

3. Observe hand hygiene and skin 
protection

- Disinfect hands regularly, even after taking off 
gloves (disinfectants must have at least the 
property "limited virucidal") 

- Rub disinfectant into dry hands, avoid wetting gaps, 
allow to act for a sufficiently long time! 

- Alternatively, thorough hand washing, 20-30 
seconds; however, this places a strain on the skin

Protective clothing, hand hygiene, rules of behaviour
What? How?
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Bleiben Sie auf dem aktuellen Stand
Informieren Sie sich über aktuelle Informationen des Robert Koch-Instituts (RKI), der 
Landesbehörden & der örtlichen Gesundheitsbehörden.

Schulungsunterlage und Handlungshilfe
Diese Information unterstützt Sie bei der Umsetzung des SARS-CoV-2-
Arbeitsschutzstandard für Prostitutionsgewerbe und zeigt, wie Sie sicher mit 
Infektionsgefährdungen bei Pandemien umgehen. Grundlage für ein wirksames 
Maßnahmenkonzept ist darüber hinaus die gesetzlich vorgeschriebene 
Gefährdungsbeurteilung. Verantwortlich sind Betreiber bzw. Konzessionsinhaber. 
Für Prostitutionsfahrzeuge sowie Prostitutionsvermittlung (Haus-/ und 
Hotelbesuche) gelten die gleichen Schutzstandards wie im Betrieb – falls kein 
Abstand möglich, Mund-Nasen-Bedeckung etc.

Minimieren Sie Risiken mit passenden Maßnahmen
Abstand halten, Räume lüften, Mund-Nasen-Bedeckung und Händehygiene 
helfen, das Infektionsrisiko zu reduzieren. Prüfen Sie, was zu Ihrem Betrieb passt, 
und seien Sie kreativ! Alle Maßnahmen müssen Sie regelmäßig kontrollieren und 
falls nötig anpassen. Lassen Sie sich fachkundig unterstützen, z. B. 
betriebsärztlich oder von der Fachkraft für Arbeitssicherheit.
Bieten Sie Ihren Mitarbeitern an, sich betriebsärztlich beraten zu lassen – z. B. 
aufgrund einer Vorerkrankung, des Alters oder einer Schwangerschaft. 
Unterweisen Sie Prostituierte sowie Mitarbeiter und informieren Sie Kundinnen 
und Kunden.
Nutzen Sie intern dazu Aushänge und Piktogramme.

Persons with previous illnesses or symptoms of illness such as fever, cough, 
shortness of breath or disturbances of smell or taste are not allowed to enter the 
premises. Elderly people are also advised against entering

EVERYTHING IMPORTANT AT A SINGLE VIEW

Hotline für Mitgliedsbetriebe Zeiten
08:00 - 17:00 Uhr




